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FOR IMMEDIATE RELEASE

Billiard Congress of America Consolidates Operations

Broomfield, Colo. – August 24, 2009  – The Billiard Congress of America (BCA) 

today announced it will consolidate all business operations at its headquarters 

in Broomfield, Colorado.  The move comes as the association continues to look 

at ways to improve its operating efficiencies in this challenging economy.   

Prior to this consolidation, the BCA outsourced its membership, marketing, 

financial, IT and administrative services to Meeting Expectations, an Atlanta-

based strategic association management consulting firm.  

“Meeting Expectations has been a great partner during the transition of our 

headquarters in Colorado Springs to Broomfield,” said BCA CEO Rob Johnson. 

“They have played a significant role as we have revamped our operations and 

management systems and dealt with a very difficult economy. They have helped 

us put a platform in place for operating our association as efficiently and 

effectively as possible, and it will pay dividends for the BCA far into the 

future.”  

The BCA has hired two new employees to replace the services provided by 

Meeting Expectations: Shane Tyree and Cindy Giltner.  Both lend strong 

professional backgrounds and experience to their respective positions.

Shane Tyree is the BCA’s new Membership and Communications Manager.  Shane 

has a bachelor’s degree in Anthropology and a master’s degree in Mass 

Communication from Texas State University.  His professional experience is 

primarily within sales and marketing for newspapers and magazines, with his most 

recent position being the marketing and sales manager for a Colorado regional 
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magazine.   Shane’s strengths include matching customers with solutions, 

creative marketing ideas and dynamic writing skills.  His experience within the 

digital marketing arena will also offer the BCA new and exciting venues for 

expansion.

Cindy Giltner is the new Staff Accountant.  Cindy holds a master’s degree in 

finance from Colorado State University and was most recently the business 

manager for the National Business Officers Association, a non-profit association 

based in Boulder.  She’s also served as the treasury and risk manager for Santa 

Clara University.

All BCA related issues will now use the following contact information:

Billiard Congress of America
12303 Airport Way, Suite 160
Broomfield, CO  80021
Phone:  303-243-5070
Fax:  303-243-5075

About Billiard Congress of America

Founded in 1948, the Billiard Congress of America is a non-profit trade 

organization dedicated to growing a united, prosperous and highly regarded 

billiard industry through BCA leadership.  The BCA seeks to enhance the success 

of its members and promote the game of billiards through education, marketing 

and promotional efforts, an annual industry trade show, tournaments and other 

programs designed to encourage billiards as a lifestyle and make pool 

everybody’s games.  For more information, please visit www.bca-pool.com or call 

303.243.5070.
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